Legal & General signs up to ‘Funeral
Payment Pledge’

o Legal & General will now offer to pay up to £10,000 of a valid life insurance claim early to help bereaved
families pay towards a funeral, if the claim is delayed

e The announcement goes beyond the Protection Distributors Group’s call for insurers to proactively offer
up to £5,000 towards funeral costs, if the claim is delayed

e The commitment covers all life policies with a death benefit claim

Legal & General has today announced the launch of its own ‘Funeral Payment Pledge’ that will see the FTSE 100
insurer pay part of a life insurance claim early and advance up to £10,000 to help bereaved families pay towards a
funeral. The pledge covers all life insurance policies with a death benefit claim and the offer of payment will be
made by Legal & General if they are not already in a position to pay out the full claim value and if the funeral
payment is outstanding.

The announcement goes above and beyond the Protection Distributors Group’s (PDG) ‘Funeral Payment Pledge’,
which called on insurers to do more to support a policyholder’s family by proactively offering to advance up to
£5,000 of a claim for funeral costs. The Group previously encouraged insurers to go beyond the minimum £5,000
advance, as not enough policyholders have a will or trust in place to support beneficiaries when a claim is made.

Legal & General’s pledge covers all life insurance policies with a death benefit claim. Once a funeral pledge payment
has been agreed, Legal & General will simply verify details of the funeral director, confirm the payment amount and
then make direct payment to the funeral director.

Mark Jones, Product Director, Legal & General said:

“Legal & General is committed to making life easier for its customers and their loved ones at all times, and so we are
proud to announce our support for the Funeral Payment Pledge today. We recognise that families dealing with the
death of a loved one can often find themselves facing unexpected costs at what is already a very distressing time,
and so we’ve taken our support a step further by doubling the amount we would advance for funeral costs to
£10,000. We firmly believe that this new commitment will give extra peace of mind for our customers, offering
them an extra level of support when they need it most.”

Emma Thomson, Life Office Relations Director at Lifesearch and Chair of the PDG, said:

“We are delighted that Legal & General has signed up to the Funeral Payment Pledge. The commitment to advance
up to £10,000 goes well beyond the minimum set by the pledge and will prove crucial in providing support to
bereaved families in times of tragedy.”
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NOTES TO EDITORS

The information contained in this press release is intended solely for journalists and should not be relied upon
by private investors or any other persons to make financial decisions.

The Legal & General Group, established in 1836, is one of the UK'’s leading financial services companies. As at 31
December 2017, we had over 9.5 million customers in the UK for our life assurance, pensions, investments and
general insurance plans.

Legal & General Partnership Services Limited.
Registered in England and Wales No. 5045000.
Authorised and regulated by the Financial Conduct Authority.

Legal & General Assurance Society Limited.

Registered in England and Wales No. 166055. Authorised by the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the Prudential Regulation Authority. Registered office for both firms: One
Coleman Street, London EC2R 5AA.
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